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1. IMPORTANT WARNING for API clinics
[bookmark: _Hlk61277430]Clinics who submit their data through an automatic API solution can access the front end of PRISM to inspect data and run reports, but it is vitally important that clinic DO NOT ENTER OR AMEND any data in PRISM.
ALL AMENDMENTS AND DATA ENTRY MUST TAKE PLACE THROUGH THE API SOLUTION PROVIDED BY YOUR SYSTEM SUPPLIER.
For all clinics where HFEA are advised they are submitting data through an API solution, there is a pop-up warning message which alerts clinic users to the fact that data should not be entered or amended.
However, both HFEA and system suppliers believe that it will benefit API clinics to be able to access PRISM on a ‘read only’ basis, and hence this is why we are providing guidance for API clinics who wish to access PRISM directly.
These notes contain important information for clinics using PRISM: Please make sure all clinic staff using the system read these notes carefully before they start using the system.

2. Logging in to the live version of PRISM
PRISM is a web-based system. To access it, put the URL below into your Internet Browser.
PRISM requires either Google Chrome or the ‘Chromium’ (2020 onwards) versions of Microsoft Edge to work properly. It will not work properly if you are using Internet Explorer 11 from Microsoft. 
URL for the ‘live’ version of PRISM: https://prism.hfea.gov.uk
Your log in for PRISM is your HFEA clinic portal log in. 
If you do not have a clinic portal log in, then the clinic PR or any member of clinic staff who has the ‘user admin’ role selected in the clinic portal will be able to create log-ins.
You can also only access PRISM through your clinic portal log-in if you have ‘register data’ selected as a role for your log-in (or are the PR who has access to all roles)
If you have any queries with the HFEA clinic portal, please contact portalsupport@hfea.gov.uk.

3. Data Security on PRISM 
PRISM Whitelisting: Because of the sensitivity of PRISM data, it is protected by an IP Whitelisting arrangement. This means you can only access PRISM if your clinic has already provided us with your own IP addresses and we have coded into the system.
When an API clinic deploys, system suppliers would have provided us at the HFEA with the clinic IP address from which clinic data is being sent. 
If clinic staff are accessing PRISM from a location that has a different IP address, then they should advise HFEA to have this additional location whitelisted. 
If you try to access PRISM and get the message ‘Hmm…can’t reach this page’, this means the whitelisting is not set up properly. 
Any queries on whitelisting or to advise an IP address to be added, please contact: PRISM.support@hfea.gov.uk 
Please note clinic staff will not be able to access PRISM at any location other than the clinic.

4. A quick guide for using PRISM if you are an API clinic
We are not providing the training materials for PRISM to API clinics, as this deals mainly with how to enter data, and this is something that must be strictly avoided for API clinics. 
However, we would signpost the following activities that may be of benefit for API clinics: 
A: Review the Homepage:
· This shows the current ‘known-issues’ message board, to-do actions (including outstanding validation errors) and performance statistics.
· Known Issues: We keep the known issues board constantly updated concerning work we are doing on PRISM. However, API clinics should note that some of these messages will relate only for clinics that enter data directly to PRISM and therefore may not be relevant for them. 
· Validation Errors: IMPORTANT: If correcting validation errors you must not do this in PRISM, you must do it through an API submission using your clinic system. However, you can run and extract a validation summary report and a validation rule error report (list of individual errors) if required – see next section.  
B: 	Accessing Reports
· There is a report option on the sidebar menu on the left-hand side of the homepage. 
· Reports are available on cycles, general, registration and validation. We have made these reports available for system suppliers to enable through their API solution.  
· Select the report category, then the report itself and then any further information that is prompted (e.g., date ranges), and then select ‘get report’. 
· The report will appear on-screen, but you can also export to PDF and Excel. (Exporting to Excel is generally the most useful option for most reports). 
C: View (BUT DO NOT EDIT) registrations and clinic cycles.
· You can search for a record either by registration number or surname. This can be done either in the Registration – Search option in the sidebar menu or the top right search box.
· You can select any records in the resulting patient list to see an overview of the cycle owners and the cycles HFEA have recorded on the register. 
· You can select any view/edit button to see further details. 
· ONCE AGAIN, YOU CAN VIEW, BUT PLEASE DO NOT EDIT. Any amendments must be done through your API system. 

5. Getting support on PRISM 
[bookmark: _Hlk60222241]A: For issues with your API submission or submitting data: Please contact your system supplier. 
B: For issues concerning Register Data or information reported on PRISM: Please contact the HFEA Register Team 
Email: Register@HFEA.gov.uk


6. Validation Rules and Grace Period 
There are a number of built-in validation rules and alerts for these will trigger if you enter data that is incorrect. These errors also appear on the homepage.
For the start of PRISM, the start data of all validation rules has been set for the 1st of September 2021. This means all validation rules will be applied to all new data entered on PRISM. 
However, this also means that clinics will have a ‘grace period’ for any historic errors on these validation rules. In other words, during this time any validation errors in the historic data that has been migrated into PRISM will not appear. 
The grace period will last until the end of the PRISM deployment window (31st March 2022). After this time, we may set the start dates on certain key rules to earlier than the start of PRISM which will mean that any issues in the historic data will be flagged to clinics. 
Towards the end of the deployment window, we will communicate further to clinics concerning how validation rules may change once deployment is complete. 

7. Donor Forms now loadable in PRISM
Finally, we would like to remind clinics that donor information forms can now be uploaded directly into PRISM. They do not need to be sent manually to HFEA.
We will be writing to PRs after go-live to advise that now PRISM is live, sending these forms electronically is the preferred mechanism of sending this information.
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