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Issue 1 of 8
Printing registration and cycle information
For those clinics who have requested to be able to print the data they have entered as registrations or cycles, users will now find a print button at the bottom of these screens.
From: 21/01/2022, Applies to: All Centres
Issue 2 of 8
Missing Registrations (should now be fixed)
Issue: If you have entered a registration in EDI but no further treatment details then these are currently not visible in PRISM.
Remedy: We have now fixed missing patients, donors and partners (for individuals registered in the last 2 years). Please let us know if issues persist. Please do not resubmit these registration details. 
From: 25/10/2021, Applies to: All Centres
Issue 3 of 8
Reporting Gamete imports with multiple gamete freeze dates
Issue: Clinics may encounter gamete imports which have multiple freeze dates. Do clinics need to report to HFEA the movement of such gametes individually?
Remedy: The statutory storage period as per UK law applies only when the gametes/embryos are placed in storage in the UK. Clinics can enter the date of import for the ‘Gamete In’ submission. The overseas freeze date is not required for HFEA purposes. For the treatment of gametes that were imported, exported and re-imported please note the February 2021 edition of Clinic Focus.
Click here for Feb 21 clinic focus
From: 06/10/2021, Applies to: All Centres
Issue 4 of 8
Duplicate Records
Issue: You may encounter two registration records for the same patient or donor.
Remedy: Please let us know of these issues when you encounter them. Please do not attempt to delete them as we will need to do work ‘behind the scenes’ to ensure the data linked to in these duplicate records is re-linked appropriately.
 
From: 27/09/2021, Applies to: All Centres
Issue 5 of 8
Validation rules for historic data
Issue Description: Because of the 'grace period' for historic validation rules (see Briefing for Clinics in PRISM sidebar for more information), any errors introduced to a previously valid records before 1st September 2021, will not trigger a validation failure.
Remedy: At the end of the grace period, selected historic validation rules will be turned on and any issues will become visible to the clinic at that time.
From: 09/09/2021, Applies to: All Centres
Issue 6 of 8
Access Denied Message on login
Some users, particularly those that log out of one centre and in to another, or multiple users sharing the same computer within a clinic, may after successfully logging in see the following message incorrectly:
[image: Access denied error message screenshot]
This looks different to the correct Access Denied messages, which are white and green. This is because the issue is caused by Microsoft, who provide our user directory.
You can fix this by using an incognito window or by clearing cookies for prism.hfea.gov.uk. To do that:
1. Click the padlock in the address bar next to https://prism.hfea.gov.uk
2. Click Cookies
3. Click prism.hfea.gov.uk
4. Click the Remove button
5. Click the Done button
6. Close the window and load the web page in a new window/tab again
From: 06/09/2021, Applies to: All Centres
Issue 7 of 8
Gamete Storage Inventory
Issue Description: For some migrated records, you might encounter an issue with gamete storage inventory, (for example when creating a new treatment record for an FET, embryo screening or gamete movements, the inventory box will appear empty).
Recommendation: If you encounter a gamete storage inventory issue. Cancel the treatment record, make a note of the registration number, treatment type being attempted and put the record to one side. At regular intervals we will be asking clinics for these registration numbers and we will then advise next steps for resolving them.
From: 06/09/2021, Applies to: All Centres
Issue 8 of 8
API Movements
Issue Description: Movements to/from API clinics not yet deployed to PRISM won't be able to be completed.
Recommendation: Unless you are sending / receiving from a clinic that enters data directly to PRISM (see user guide for list), you will need to wait until the end of the deployment period (10/12/21) until you can post this record.
From: 06/09/2021, Applies to: All Centres
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